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Professor (specialized in Operations Management) at the College of Management and
Technology in Alexandria, and currently serving as the Dean of the Institute of International
Transport and Logistics for Postgraduate Studies at the Arab Academy for Science, Technology
and Maritime Transport (AASTMT) — Main Campus, Alexandria.

She is a certified expert by the American Society for Quality (ASQ) and the European
Foundation for Quality Management (EFQM), with professional expertise in Lean Six Sigma
applications.

Prof. Riham is an active member of numerous public and private sector committees and
councils, contributing to consultancy and the design of training programs in the field of
strategic performance management.

She has several research papers published in internationally indexed journals listed in Scopus
and Web of Science (WoS), focusing on digital transformation and the application of Industry
4.0 technologies to the development of business models and smart operations management
in both industrial and service sectors.

"Bwldlng Today's Talent, Achieving Tomorrow's Excellence "

' 03-04 DECEMBER 2025
Helnan Antoiades Palace Hotel * ""‘5‘—"" ol gt
Alexandria- Egypt ‘ Port Training Institute




